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Ghalai
My Precious

Ghalai is the name being given

to the Qatar National Child
Passenger Safety Program
(QNCPSP). The word Ghalai is

of Qatari dialect and is used by a
speaker to describe someone like
his child as being precious to him.

There is nothing more precious in
the future than our children,

and keeping them safe from harm
is always in our minds.

The Ghalai program presents a
proven system of safety measures
that can be easily learnt by parents
and caregivers and that are effective
in reducing death and serious injury
amongst children who are involved
in car crashes.



A sad truth

Sometimes, parents tell us that
keeping a baby or small child on
their knee in the car is better than
using a car seat. However, did you
know that during a crash everything
becomes heavier due to the speed
of the car and the sudden stop
caused by the collision?

So, if your baby weighed 7kg

and you were involved in a crash
travelling at 30km/hour, your
baby’'s weight would be equivalent
to 210kgs! There is no way you
could hold onto that baby, no
matter how hard you tried.

Even if you were wearing a seat
belt, you still wouldn’'t be able

to hold on to your child.



Who are we?

Ghalai Program is the

result of close collaboration
between local organizations
involving, government and
non-government sectors, that
are actively working together
to help ensure that child
passengers are safe. The
program is in support of the
National Strategy for Traffic
Safety which is led by the
Ministry of Interior’s National
Committee for Traffic Safety.
The health sector, through
the Ministry of Health, is
assigned to lead the child
passenger safety program.
Hamad International Training
Centre (HITC), part of Hamad
Medical Corporation has been
appointed by the Ministry

of Health to be the lead
organization for this

National program.



What do we do?

We provide a practical mix of education and skills, for parents
and caregivers, on how to choose, install and safely secure
children of all ages in cars and other vehicles. We are also
involved in promoting awareness on the importance of the
use of child car seats in general. It is our aim to become the
national ‘go to” resource for parents and caregivers who want
advice or support in choosing, installing and using car seats.

We aim to integrate the program with
various other entities such as; pregnant
women within the healthcare system;
school and universities, automobile
industry and child car seats sellers and
distributors. In order to provide families
with the best advice and support,
Ghalai has developed an extensive
training program which develops

and certifies Qatar’s Child Passenger
Safety Technicians (QCPST).

Our technicians are given a sound
background knowledge on how

car safety systems and modern car
seats work together to keep children
as safe as possible. They then take that
knowledge and put it into practice by
gaining first-hand experience of car
seat selection, installation and the
harnessing of children, in a wide
variety of car seat types.

Finally, they learn how to pass

on their knowledge to families at
special checking events before they
are certified as child passenger
safety technicians.

Families who come and meet our QPCST's can expect to receive help

and advice on the following:

> How to select the right type of car seat for their child, depending
on their child’s age, height, weight and development

> The best place to locate the car seat in the car

> How to use their vehicles safety systems, and those of the car seat,
to ensure that children are kept as safe as possible in the vehicle

> How to correctly install the car seat

> How to check that the child is correctly placed and secured in the

seat for optimal safety.



Did you know
this about car seats?

Here are a few things you might be surprised to know about child car seats:

M Car seats have expiration dates!

oo, /5% of people who use car seats are not using them properly, so their
d children are not actually being protected.

> " Improper installation of a car seat can lead to very serious injuries

%&), Itisrecommended that you should replace the car seat being involved in
moderate to severe car crash, even if it looks ok.

9 ¢, Children who are restrained only by adult seatbelts can
'J suffer serious injuries.

% & Second-hand car seats should not be used unless you know for sure that it
has not been involved in a car crash or damaged in some other way.

Parents and caregivers
who use seatbelts are
more likely to have
children that grow up and
use seatbelts themselves




Come and visit us
for help and advice

We know that you want to protect your children but choosing
and installing car seats can be a very off-putting task. Ghalai
can help you work through all your questions and worries,
whether it is knowing which seat to select, or when to change
from one seat to another, our technicians are ready to help you.

The first Ghalai checking station is now open in the
basement car park at the Women'’s Wellness and
Research Centre, in Medical City.

We recommend that you make an appointment by
e-mailing QCPSPf@hamad.qga or calling 40260781
so that you can be sure we have time to cover
everything with you



How we can help

> If you are pregnant or are new parents - use us to help you decide which
type of car seat will work best for you and your baby. Or, let us help you
learn about your new car seat before your baby arrives so that you can
take your baby home in style knowing they are safe from day one.

> Families with one or more children - we can advise you on how to
position the car seats best to suit the whole family and give advice on
how you can tell when your child/children need to change to a different
type of car seat.

> We can help parents of children with special needs find the right kind
of car seat to meet their child’s needs, whether that is physical or
developmental and can even put you in touch with special needs trained
QCPST's to provide further advice and support.

> Grandparents/families/friends expecting visitors with children, who may
wish to use car seats for visiting children, are also welcome to come
and get help and advice.



What else can you do?

Firstly, you can tell all of your friends and family about the service
that we offer and of how important it is to use and install car seats
correctly. Let them know about Ghalai and encourage them to come
and make their own appointments.

If, like us, you are really passionate about keeping children safe from
harm in vehicles, why not think about becoming a QCPST yourself?
We will be opening more checking stations across Qatar in the
coming months and years, and we need lots of technicians to help us
pass on this vital information.

If you would like to find out more about becoming a QCPST please
e-mail us at QCPSP@hamad.qa
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What you need to do
when you plan to visit
our testing station:

Please bring with you the following
to get the most from your visit:

Your vehicle

Your car seat(s) - if you have one already

Your child/children

(and someone to keep them occupied while we are talking to you)

The vehicle handbook for your car (if you have it)

The car seat information booklet that came with the seat (if you have it)

v v v v v v

The inspection itself takes between 30-40 minutes for each child/seat that we
advise you about. So, if you are bringing more than one child you will need to
prepare yourself for a longer inspection time. This is why we ask you to make an
appointment first, so that we know we can give you all our full attention.

What to expect when you visit us:

On arrival you will be asked to drive into a checking bay, which is a safe area,
so there is no danger to you or your family from passing cars.

You will be assigned a technician who will go through your vehicle safety features
and details of your child car seat.

The technician will explain the important safety features of your car and your seat,
and will then show you how to install the car seat correctly. We highly recommend
that you practice the process yourself, with the support of the technician, to be
sure you will be able to do it when on your own. The final step will be to help you to
secure your child into the correctly fitted seat to ensure that they are going to be as
safe as possible.
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